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October 15, 2020

The Manager

National Stock Exchange of India Limited
Exchange Plaza, C-1, Block G
Bandra-Kurla Complex, Bandra (East)
Mumbai- 400 051

Sub: Statement of Investors complaints under Requlations 13(3) of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015

Dear Sir,

With reference to above caption subject, we hereby submit information of the number of
investor complaints for the quarter ended September 30, 2020 as under:

S. No Particulars No. of Complaint(s)
1. Complaints pending at the beginning of the quarter as on Ni
July 01, 2020
2. Complaints received during the quarter Nil
3. Complaints disposed of during the quarter Nil
4 Complaints pending at the end of quarter as on September Ni
30, 2020

Kindly take the same in your record.

Yours faithfully
Cholamandalam MS General Insurance Company Limited

Sd/-

Suresh Krishnan
Company Secretary
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Complaints Status as on: 01/10/2020

Total Complaints Received 1
Total Resolved Complaints 1
Total Pending Complaints 0
Total Complaints Withdrawn 0
ATR/REPLY Sent and Pending With SEBI 0
Review(s) received Click Here
Direct complaint{s) received from investor Click Here

New Complaints from SEBI (For Assessment) -
Clarification Sought By SEBI/Higher Crganization -
Action Taken Report Received -
Action Taken Repart Sent -
Fending Complaints{Within Our Office) -
Pending Complaints{With Investaor) -
Pending Complaints{With Subordinate COrganisations) -

Pending Complaints(With Subordinate Organisations - Atr not
Received)

Reminder/Clarification received from investor/SEBI -
Clarification sought from subordinate organisation -
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